April 1, 2008

Ms. Bernice Ambroise
Whispering Knoll Assisted Living
62 James Street

Edison, NJ 08820

Dear Bernice,

The task of moving one's parent to an assisted living facility is very daunting for
many families. Qur parents seem to want to hold onto their independence by
continuing te live in their own house. When that was just not a good option anymore
we looked into assisted living.

My mother is no exception. She felt that way until she realized she would have
much more social interaction at the same time keeping her privacy in her own suite at
Whispering Knoll than living at her house alone.

| think one of the deciding factors was that we visited there several times. She
got comfortable seeing the way of life there. The staff were all genuinely helpful,
friendly and accommodating. Many of the residents were friendly and happy to see my
mom and seemed quite comfortable living there. The building itself is spacious,
cheery, warm and inviting with many areas to socialize in. We never felt pressured to
make that big decision and sign up. Mom had plenty of time to think it over and make a
choice she was comfortable with.

She is now happy there. She was able to bring some furniture and other items

from her house to make her feel more at home in her own new private suite. Her family
can visit any time. She is frequently off doing one of the activities provided daily.
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Robert W. Hale



